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Our 5,000 employees 
truly count, from the 
nationwide field force, 
to staff across our 
three main office sites.
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Foreword

I am delighted you are considering 
The Office for National Statistics 
(ONS) as an employer. Whether 
you are hearing about us for the 
first time, about to apply, or soon 
to be starting with us, I hope that 
this pack will give you an insight 
into the benefits and facilities 
available to our employees, and 
our inclusive culture.

I joined ONS to be an integral part of 
an organisation which has, at its heart, 
making the UK a better place. Our work 
affects all areas of life in the UK and, as 
global leaders and innovators in statistics 
and analytics, we have a reputation and 
expertise on an international scale.

It excites me every day to be part of 
the ONS, an organisation that takes the 
wellbeing of its employees seriously and 
lives and breathes the desire to modernise. 
Our office-based staff and our interviewers 
working all over the UK are an important 
part of our diverse and inclusive family.

It is my desire that we continue to enhance 
our current skills through welcoming 
new employees such as yourself, whilst 
nurturing and retaining existing talent 
to allow our organisation to continually 
evolve and transform to meet the needs 
of the UK.

I hope you will join us on that journey.

Philippa Bonay
Director of People  
and Business Services
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Employee 
wellbeing

Work can have a positive impact 
on our health and wellbeing. At 
ONS we recognise that a healthy 
and motivated workforce is 
paramount and the key to success.

•  Employee Assistance Programme 
A confidential 24/7 support service 
providing advice, triage and counselling.

•  Diversity Network Groups 
Working across the organisation to 
educate and engage people at all levels 
on equality, diversity and inclusion.

•  Mental Health Allies 
Our allies work across the business in 
a voluntary role, providing support and 
guidance for those experiencing mental 
health problems.

•  Workplace adjustments 
Adjustments can range from simple 
adjustments such as a special chair, 
through to more complicated bespoke 
solutions to balance business and 
individual needs. We proudly hold 
Disability Confident status.

•  Respect 
ONS takes bullying, harassment and 
discrimination in the workplace very 
seriously, and our network of trained 
Respect Contacts are on hand to offer 
support and guidance.

•  Civil Service Healthcare 
Private Insurance from the most trusted 
health insurance provider in the UK.
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Our reporting affects 
businesses and individuals 
across the country. We are 
modern, technically focussed 
and data driven.
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Your 
lifestyle

The ONS and the wider Civil 
Service offer a range of incentives 
and benefits to its employees, 
both directly and through our 
partner organisations.

•  Civil Service Sports & Social Club  
CSSC is a member organisation open to 
all Civil Servants, providing access to a 
range of sporting and social activities, 
member discounts and member only 
offers.

•  Boundless 
The membership club for Civil Servants, 
helping over 230,000 Civil Service and 
public sector employees and their 
families make the most of their free time 
and save money in the process.

•  Cycle to Work scheme 
We’ve partnered with Halfords and C2W 
to administer the C2W scheme on our 
behalf.

•  Love2Shop everyday Benefits Card  
The Everyday Benefits Love2shop scheme 
gives employees access to a variety of 
savings, either through discounts on card 
loads, reduced cost supermarket gift card 
top ups, discounted single-use gift cards 
or money-off entrance fees.
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Creating a healthy balance 
between work and play is essential 
when it comes to leading a happy 
and productive lifestyle. At ONS 
we recognise the importance of 
giving our employees a supportive 
and balanced work environment.
  
•  Family-friendly working options and 

flexible working arrangements 

•  Flexi-time working to give employees 
freedom to vary their hours around 
personal preferences and commitments.

•  Generous holiday allowance – 25 days 
annual leave, rising to 30 days after 
5 years service in addition to 9 public 
holidays (England and Wales).

•  Maternity, adoption or shared parental 
leave of up to 26 weeks full pay 
followed by 13 weeks of statutory pay 
and a further 13 weeks unpaid, and 
statutory paternity leave of 2 weeks plus 
an additional week of departmental 
paternity leave all at full pay.

•  On-site childcare at the Newport office

•  Alternative working patterns including 
full-time, part-time, job-share, compressed 
hours and remote working.

Work life 
balance
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We know that excellence can 
only be achieved by investing 
in and retaining the people 
who work for us. This is why 
our people count in more 
ways than one.
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Recognition 
& reward

Recognition motivates employees 
to perform to their full potential 
by rewarding the right behaviours, 
deliverables and great pieces of 
work.

•  Recognition Scheme 
Our in-year Recognition Scheme enables 
colleagues from across ONS to thank 
and recognise each others efforts, 
deliverables and behaviours in real time. 
Individuals or teams can be put forward 
for recognition through the scheme, with 
a range of immediate rewards available 
through the shopping vouchers scheme.

•  Excellence Awards 
The Excellence Awards provide an 
opportunity to reflect on our personal 
achievements and those of the people we 
work with. Through the nomination and 
award process we can both recognise 
and celebrate the successes and effort of 
our people in delivering Better Statistics, 
Better Decisions

•  Civil Service Awards 
The awards capture the best of what we 
aspire to as a brilliant Civil Service, from 
excellence in policy development and 
operational delivery, to achievement in 
digital and commercial. They reflect the 
commitment to our core values, with 
awards for volunteering and diversity 
and inclusion.
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On-site 
facilities

•  Coffee shops
•  Restaurant
•  Convenience shop
•  Library
•  Gym
•  Nursery facilities
•  Prayer and 

meditation room

•   Shower and changing rooms
•  Dry cleaning
• Bike racks
•   Free on-site parking
•   Dedicated learning spaces
•   Cash-point/ATM
•   Clothes drying room
•   Seasonal market

•   Break out areas
• Emergency text service
• Car share car park
• Sports associations
• Smoking/Vaping areas
• Vending machines
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ONS have 3 main offices in Newport, Titchfield and London, and key 
hub sites across the UK. We have a range of facilities for all employees 
across our offices to improve your working environment.



My CSP is the pension administrator 
for Civil Service, and offer an 
industry leading pension scheme 
for new and existing employees 
that is comparable with or better 
than the majority of pension 
options available across industry 
and privately.
For more information on the pension option available to Civil Servants, please follow the link below:

www.civilservicepensionscheme.org.uk

Pension
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Career 
development 
& training

The ONS offers a wide range 
of development and career 
opportunities to nurture and 
develop all employees. Our 
Learning Academy and Talent 
teams work to ensure that career 
and personal development are 
key focuses for the business.

• Profession training and development
   We support our staff with time and 
funding for profession related courses 
and qualifications.

•  In-house training & development  
A range of courses across civil Service, 
and bespoke to ONS, to support the 
personal and professional development 
of all our employees.

•  Leadership pathways to support current 
and future potential leaders within Civil 
Service, such as the Future Leaders 
Scheme and Positive Action Pathway

•  Wellbeing, personal growth and 
development courses to support a 
diverse workforce

•  Regular employee reviews, objective 
setting and a 360 feedback culture.

•  Opportunities for internal, inter-
department and international loans  
and secondments.
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Our reporting affects 
businesses and individuals 
across the country. We are 
modern, technically focussed 
and data driven.
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LinkedIn:          linkedin.com/company/office-for-national-statistics

Facebook:        facebook.com/ONS

Twitter:            twitter.com/ONSfocus

If you want your contribution to 
count and to work where you’ll be 
really valued, come and join us.
Our Careers Page:

www.civil-service-careers.gov.uk/departments/working-for-the-
office-for-national-statistics

For more information on any of our employee benefits, facilities 
or employee support networks, please contact our recruitment 
team on: ons.resourcing@ons.gov.uk or call 01633 455556

Further info
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